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MANAGED SERVICES

About Managed Services
Whether your organization is a small  

to medium business looking for a reliable 

and dedicated IT team, or a larger company 

looking for support on a particular project, 

IntegraONE can customize a managed 

solution for you.

Working with IntegraONE, you will see increased user pro-

ductivity and uptime, better network stability, decreased 

security risk, and lower overall IT costs. Everything is 

customized to make sure we move those needles as much 

as possible for you, in your unique environment and cir-

cumstances. Our approach is different. We don’t just put a 

solution in motion and walk away. We combine remote and 

on-site steering to ensure all aspects of the technology are 

monitored closely.

Our Core Offerings

Business Hour & 24/7 Help Desk Solutions:

Unlimited remote & on-site support for your users

Managed Servers:

24/7 monitoring for performance & availability for your server 

infrastructure including Microsoft & third-party patch updates

Managed Networking:

24/7 monitoring for performance & availability of your entire 

network infrastructure with routine maintenance performed 

by our team of certified professional engineers

Managed Security:

24/7 breach detection and threat management services for 

your IT infrastructure

“Since partnering with IntegraONE, we have been extremely impressed with their ability to understand 

and respond to our IT needs. Their engineers carry a high degree of technical knowledge spanning a 

range of products and services, supporting us remotely and on-site in a quick and easy-to-interpret 

manner. Our management is pleased with the increase in productivity, reliability, and the overall health 

of our IT environment since IntegraONE’s involvement.

MICHAEL BOYER, Vice President of Information Technology, Lebanon Federal Credit Union


