
 
 

    
May 12, 2026 | The Inn at Villanova | 9:00 am–4:00 pm 
Registration Link 
 
AGENDA 
8:45 - 9:15 – Arrival / Continental Breakfast 
9:15 am — Welcome - Jim Bedics, President, IntegraONE 
9:20–9:40 am — Overview of IntegraONE Managed IT Services — Jason Reed, MSP Engagement Lead 
9:40–10:10 am — What’s New in Managed IT in 2026 — Jason Reed 
10:10–10:30 am — Unlocking IT Strategy with a Virtual CIO — Nicole Kuntz, vCIO 
10:30–10:50 am — Ensure your Company’s Sensitive Data is Protected with Containerized AI  
— Graeme Camp, Managed Security Engineer / Joe Rende, Hatz AI 
 
AM BREAK — 10:50–11:00 am 
11:00–11:45 am — Cybersecurity and Career-Limiting Events: Tales from the Trenches — Matt 
Frederickson, GRC Analyst & Penetration Tester 
 
LUNCH BREAK — 11:45–12:45 pm 
 
FEATURED SESSION 
12:45–1:45 pm — Copilot isn’t just answering questions anymore—it’s getting things done. Join this 
session to see how Cowork enables Copilot to manage multi-step tasks across email, meetings, 
documents, and Teams, fundamentally changing how work happens. —TJ Turner, Solutions Architect, 
Microsoft Modern Workplace 

 
BREAKOUT SESSIONS (choose A or B) — 2:00–2:45 pm 
A) How Secure is My Network? Firewall as a Service (FWaaS) & VPN Updates (Fortinet VPN 
Changes/EMS) — Brad Rightmyer, VP Service 
B) Unified Communications as a Service: Fully Managed. Fully Connected — James Dickinson, 
Collaboration Solutions Architect 
 
PM BREAK — 2:45–3 pm 
 
BREAKOUT SESSIONS (choose A or B) — 3:00–3:45 pm 
A) Governance, Risk, and Compliance (GRC) in Practice: Turning Risk, Compliance and Security into 
Better Business Decisions — Matt Frederickson 
B) Live Demo of Managed IT Services Tools + Q&A — David Laureys, MSP Architect 
 
GENERAL SESSION — 3:45–4:00 pm Wrap up —  Brad Rightmyer and Dorie Juhasz 

https://info.integraone.com/managed-it-insights-exchange

